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Faculty, Library, Bookstore Collaborations
Vital to Student Success

Cheryl Cuillier, UA Libraries
Debby Shively & Cindy Hawk, UA BookStores



Source: 2018 survey by Florida Virtual Campus

64.2% Not purchase the required textbook
42.8% Take fewer courses
40.5% Not register for a specific course
35.6% Earn a poor grade
22.9% Drop a course
18.1% Withdraw from a course
17.2% Fail a course

In your academic career, has the cost 
of required textbooks caused you to:



Open educational resources

Library-licensed materials

Fair use of articles/chapters

Inclusive access

Rentals

Used books

Price matching

How 
UArizona 
students 
save $$$ 
on course 
materials



• Library partnership with 
UA BookStores since 2012
• Each semester, BookStores 

share list of thousands of 
faculty textbook adoptions 
with library
• Library searches for unlimited-

user ebooks
• Ebooks added to D2L Library 

Tools for courses

Free-to-use ebooks





$3.0M
$2.6M $2.6M $2.6M $2.6M

$5.0M

$6.5M

$7.7M

FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20

Estimated Student Savings Resulting 
from UA BookStores/Libraries Partnership:

Over $32 million since FY13

The UA BookStores account for the majority of these savings, through inclusive access, 
rentals, used books, price matching, and student scholarships.



*UAB figures derived from analysis of over 31,300 student bursar purchases. 73% of course materials purchases were by students on financial aid.
*The NACS Average included 44,000 responses. The margin of error is <1.0 at the 95% confidence level.
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Average Cost of Course Materials Per Academic Year 
UA Bookstores vs National Association of College Stores Average



Free access to 38 ebooks 
across 5 classes

Z-Degrees & Z-Majors



“If the UA BookStores are 
outsourced, not only will 
students lose access to 
affordable course materials, 
they will lose opportunities for 
experiential learning.”

— Kimberly Marchesseault, 
Associate Director of Eller College’s 
Business Communication Program





• Lower costs for students
• Profits get invested back in campus, not in 

shareholders’ pockets
o Last year, UA BookStores contributed    

$6 million to UArizona community 
through scholarships, student club 
funding, and more

• Experiential learning opportunities for 
students

• Community outreach & literacy initiatives

Advantages of having a 
campus-owned bookstore





Cheryl Cuillier, Open Education Librarian
ccuillie@arizona.edu

520-310-9874

Debby Shively, Associate Vice President, 
Auxiliary Services

dshively@arizona.edu
520-621-7151

Cindy Hawk, Assistant Director
chawk@arizona.edu

520-621-2428

Questions?


